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Please tick the appropriate boxes, and return to the Marketing Department, Skopos Design Ltd by fax or

post.

Many Thanks

1. Company Impressions & Customer Service

How satisfied are you with the following?

Management of your account

Level of information provided

Time taken to process/complete order
Stock availability &lead time

Pricing

2. Additional Services & Marketing
How satisfied are you with the following?

Samples service

Brochures & Pattern Books
Special design & Colour-ways
Website

3. Delivered Fabric
How satisfied are you with the following?

Delivery Time
Fabric Appearance & Quality
Fabric Performance

4. Fabric Make-Up (If applicable)
How satisfied are you with the following?

Overall Appearance/Style
Finished Quality
Installation

Overall how satisfied are you with
skopos?
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Skopos Design Ltd - An ISO 9001 registered company - A member of ACID, anti copying in design



